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180219: Organisations Supporting Foreign Nationals in Prison and on Probation

Which organisations or institutions in 
your country work to support citizens 
from your country who are imprisoned 
or under probation abroad?

Prisoners Abroad is a UK charity providing information, advice and support for 
British citizens in prison and their families. It can also provide limited financial 
assistance in certain situations, translations, reading material, and support for 
families. Prisoners Abroad works collaboratively with the Foreign and 
Commonwealth Office (FCO) to help British citizens held in prisons overseas. 

They can keep in touch with you and your family throughout your time in prison 
and help you on release. We recommend that you contact them and authorise us 
to share information about your case with them.

Prisoners Abroad 
8993 Fonthill Road London N4 3JH 
Tel: 00 44 (0)20 7561 6820UK freephone: 0808 172 0098
Email: info@prisonersabroad.org.uk

Which organisations or institutions (if 
any) work to support foreign 
offenders in your country: 

a) while in prison/custody; 

b) in the community?

HMP Maidstone
HMP Maidstone is a dedicated Foreign National prison. Its role is to provide a 
Safe, Decent and Secure environment and towork in partnership with Home 
Office Immigration Enforcement to support and facilitate the removal of those 
prisoners whohave no right to remain in the UK.
36 County Road, Maidstone Kent, ME14 1UZ 
Tel: 01622 775 300
Fax: 01622775 301

Gatwick Detention Centres
There are two immigration removal centres (IRCs) situated next to Gatwick 
Airport: BrookHouse and Tinsley House.
 
Brook House immigration removal centre
Perimeter Road South London 
Gatwick Airport, Gatwick RH6 0PQ
Telephone: 01293 566 500 (general information) 
Fax: 01293 566 580 581 (general information)

Tinsley House immigration removal centre 
Perimeter Road South London
Gatwick Airport Gatwick West Sussex RH6 0PQ 
Telephone: 01293 434800

Gatwick Detainees Welfare Group 
Address: The Orchard, 1-2 Gleneagles Court, 
Brighton Road, Crawley, RH10 6AD 
Tel:01293 657 070
Fax: 01293 474 001
Email: info@gdwg.org.uk
Website: http://www.gdwg.org.uk/index.php

AVID 
is the Association of Visitors to Immigration Detainees.
Tel: 0207 281 0533
Email: enquiries@aviddetention.org.uk

Rape Crisis Surrey and Sussex - RCSAS 
P.O Box 1265, West Sussex, RH10 0JY, United Kingdom, 
01293 538 477, 
Email: operations.coordinator@rcsas.org.uk

Surrey Police - Foreign Nationals - Overseas Visitors Reporting Office (OVRO) 
Email: PoliceRegistration@surrey.pnn.police.uk
By letter:  OVRO, Registration Department, Surrey Police, PO Box 101, Guildford, 
Surrey, GU1 9PE
Telephone:  101 or direct to 01483 639516

Migrant Helpline 
Dover, Kent 
01304 203977

Dover Outreach Centre 
Dover, Kent
CT16 1RU 
01304 339022

Community Safety Unit
Dover District Council 
01304 872220
Kent Arrest team,Kent Immigration Compliance and enforcement - Kent Police

England

Question

Prisoners Abroad is a UK charity providing information, advice and support for 
British citizens in prison and their families. It can also provide limited financial 
assistance in certain situations, translations, reading material, and support for 
families. Prisoners Abroad works collaboratively with the Foreign and 
Commonwealth Office (FCO) to help British citizens held inprisons overseas.

They can keep in touch with you and your family throughout your time in prison 
and help you on release. We recommend that you contact them and authorise us 
to share information about your case with them. 

Prisoners Abroad 
8993 Fonthill Road London N4 3JH 
Tel: 00 44 (0)20 7561 6820
UK freephone: 0808 172 0098
Email: info@prisonersabroad.org.uk
Local Probation office either the National Probation Service or the Community 
rehabilitation company.

Which organisations or institutions in 
your country work to support citizens 
from your country who return from 
prison or probation abroad?

Answer

Europris KMS

Is there particular information, 
guidance or support you believe that 
CEP/EuroPris should provide to their 
members in order to assist them in 
working with: 

a) foreign national offenders and 
prisoners in their own country; 

b) their own nationals imprisoned?

Providing the prisoners abroad contact details, liaison with Ministry of Justice 
and contact with local probation services if individuals are to report on licence 
as the local office will be able to link up with local contact depending on the 
needs of the prisoner.     
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Which organisations or institutions in 
your country work to support citizens 
from your country who are imprisoned 
or under probation abroad?

The Foreign and Commonwealth Office (FCO)

Is there particular information, 
guidance or support you believe that 
CEP/EuroPris should provide to their 
members in order to assist them in 
working with: 

a)foreign national offenders and 
prisoners in their owncountry; 

b)their ownnationals imprisoned?

Not known

Which organisation sor institutions (if 
any) work to support foreign 
offenders in your country: 

a) while in prison/custody; 

b) in the community?

a) SPS policy provides that each month eligible foreign national prisoners can 
receive a 10 minute phone call from outwith the UK at public expense (or the 
equivalent credit).  To be eligible prisoners must meet the following criteria:

- Receive no visitsfrom near relatives in the previous 4 weeks; 
- Have no near relatives either permanently or temporarily resident in the UK; 
- Have a near relative that resides in a country outside the UK.  

Foreign National prisoners may access Embassy or Consularadvice through 
normal channels. SPS provides a translation service and produces its 
communications in multiple languages.

Scotland

Question

Not knownWhich organisations or institutions in 
your country work to support citizens 
from your country who return from 
prison or probation abroad?

Answer

Europris KMS
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Which organisations or institutions in 
your country work to support citizens 
from your country who are imprisoned 
or under probation abroad?

Prisoners Abroad

Is there particular information, 
guidance or support you believe that 
CEP/EuroPris should provide to their 
members in order to assist them in 
working with: 

a) foreign national offenders and 
prisoners in their own country; 

b) their own nationals imprisoned?

a) Highlight to members the additional needs and difficulties for foreign 
nationals e.g. communication, maintaining links to family, etc.

b) Highlight the issues of people returning home unsupported by probation or 
other services especially if they have committed serious offences.

UK

Which organisations or institutions (if 
any) work to support foreign 
offenders in your country: 

a) while in prison/custody; 

b) in the community?

Question

Prisoners AbroadWhich organisations or institutions in 
your country work to support citizens 
from your country who return from 
prison or probation abroad?

Answer

Europris KMS


